Abuse cases involving registered domain names

In case of an abuse or illegal activity involving a domain name sponsored by the registrar
Deutsche Telekom AG, you can contact us as described below.

Law enforcement, consumer protection and quasi-governmental authorities may contact our Abuse-
Team via E-Mail or telephone.

Phone number: +49 180 5212095
Mail: sece.leitstellenservice@telekom.de

Reports will be handled on a 24X7 basis. In some cases we might ask you for additional documents —e.g. log
files —in order to handle your case swiftly. Your report will be tracked using our internal ticket system.

If you are not a public authority, you still can report an abuse or illegal activity involving a domain name. Please
send us an e-mail to the following address:

Mail: abuse@telekom.de
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